IBM podpora pre Oracle

IBM Podpora pre Oracle poskytuje vysoku kvalitu podpory pre produkty Oracle prostrednictvom personalizovanych, vysoko
profesionalnych sluZieb a proaktivnych bezpecnostnych funkcii.

Nasa ponuka podpory

= podpora pre Oracle sofware (podpora spdsobom tretej strany)

= plna podpora standardnych a upravenych koédov, vratane break/fix, globalnych danovych a regulacnych aktualizacii,
ochrany zabezpecenia a interoperability

= 30-minuUtova odozva na problémy s prioritou 1 a 2

= Uroven podpory L1 od IBM, L2 a L3 poskytuje nas partner

= moznosti podpory produktov v komplexnom zivotnom cykle, kredit za nevyuzité licencie, dodrziavanie licencovanych
pravidiel a podpora v pripade auditu

Vyhody pre klienta

= IBM podpora pre Oracle poskytuje vysokokvalitni podporu prostrednictvom personalizovanych, transparentnych,
profesionalnych sluzieb a proaktivnych bezpecnostnych funkcii

= okamzitd Uspora hrubych nakladov (do 30 %) bez toho, aby ste museli prejst’ na nepotrebné upgrade-y alebo nutnosti
prechadzat’ do Oracle cloudoveého riesenia

= klienti mézu presmerovat’ usporeny rozpocet a IT zdroje na kli¢ové iniciativy IT

Konkurencna pozicia IBM

= kombinacia globalnej podpory IBM TSS a odbornych znalosti nasho S et Oracle
partnera pomaha viac ako 1 100 strednym a 100 globalnym Initial and ongoing investigation | N/ Proactive X Reactive
Sp0| ocnostiam Security resource library \/ X
= "One stop shop” pre komplexnu podporu hardvéru a softvéru od N
. pvs s " . . Custe isk
IBM ako aj dal$ich dodavatelov (MVS Multivendor services) uslom sk
= cenovo dostupny, komplexny a citlivy model podpory s osobnym R e e \/ Muliple approaches
ristupom
p p , . /. , . . v s . Vulnerability management \/ Proactive x Reactive
= spolupraca s pridelenym timom technikov s viac ako 16-ro¢nymi
‘ a i Security product depl t
skusenostami (vmgglyp:trcnilr‘m;, |Dg/(1)£)e " 4
= IBM TSS pomaéha zdkaznikom urcit' tU najlepsiu cestu migracie
B v o B ST ) B Periodic CVE bulletins Vv X
= Uspory az do 30 %, usporeny potenciadl moze byt presmerovany do
digitalnej transformacie Upcharge for securty protection | \// X
Timing on security fixes Immediate Monthly or quarterly
Podporované produkty
Oracle Agile Oracle AGT Web Commerce Oracle Database Oracle E-Business Suite
Releases: All Releases: 9, 10, 11 Releases: 8i, 9i, 10g, 11g, 12¢c Releases: 10.7 and later
Products: All Products: All Products: All products Products: All
and tools
Oracle Demantra Oracle Fusion Middleware Oracle Hyperion Oracle JD Edwards
Releases: 12 and earlier All releases and products Releases: All Releases: All World,
Products: Demand associated with supported Products: All OneWorld, and EnterpriseOne
management, predictive trade Oracle applications Products: All

planning and optimization, and
real-time sales

Oracle PeopleSoft Oracle Retail Oracle Siebel Oracle Solaris
Releases: 7,8, 9 Releases: All Releases: 5,6,7,8 Releases: All
Products: All product suites, Products: Merchandising, Products: All Products: All
excluding US payroll, tax and omnichannel, planning and

regulatory updates supply chain
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